
Service Resources







Choosing a Support Option
When should I call into Support? 

• Calling Support at 855-565-3285 is the quickest option for 
speaking directly with a Support Advocate to troubleshoot 
system issues, receive technical advice, and for general 
questions.

• For Urgent items, including those that are critical to payroll 
processing or security, Clients should always call into Support.

• Hours are Monday – Friday from 8 am – 8 pm EST.
• This is a preferred method of support. 

When should I Live Chat Support? 

• Chat Support within the Paycor Support Center is the ideal 
option to address simple questions that do not require detailed 
work or advanced research. This channel is intended for quick 
asks and to avoid call wait times.

• Hours are Monday – Friday from 8 am – 8 pm EST.
• This is a preferred method of support.

When should I submit a Web Case?

• Paycor’s Web Case Creation feature allows Clients to easily 
submit support cases and Tax notices to the Support and Tax 
teams for assistance. Clients can easily describe their issue and 
attach related files when submitting a case.

• This channel is intended for non-urgent matters.
• All tax notices should be submitted via a Web Case using the 

“submit a tax notice for research” option.
• Web Case is available through the Paycor Support Center and 

open 24/7 for case submission. 

Pro Tip: 
The support email address, support@paycor.com will eventually be 
deactivated. For the quickest service, please utilize one of the other 
support options here based on your level of urgency. 

Please note, email support has the longest turnaround time for 
assistance.
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Advocate
Serve as your insider 
advocate helping you 
navigate the Paycor 
ecosystem as your 
trusted advisor and 
making sure your 

voice is heard by the 
right people.

Delivery 
Champion

Direct access to all 
activity in your 

customer experience 
across all Paycor 

products / services 
providing escalated 

support for issue 
resolution as needed.

Solution 
Optimization

Provide independent 
and objective analysis 

of your solution. 
Recommend business 
process efficiencies, 
additional products / 

services as your 
needs advance.

The Role of the Client Success Owner

Strategic 
Planning

Conduct Executive 
Business Reviews 
where we review 
progress against 

partnership objectives 
and plan how to 
evolve with your 

business.
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